Who  Says  Vou  Cam  Win  Bn  M? 


CA-Unioenier"  just  did. 

Agam.  CA^Inicefiter  is  the  Bist  (and  onb')  prod¬ 
uct  to  ev«er  win  the  CIO's  Readeis'  Choice  Awaid 
thieeyeaisinarow.  Incat^ctyaftncate- 
g)i}!  CIOs  chose  CA-Uiicenta:  over  aU  the 
mpedlion.  ■They  overwhetaingty  voted  CA 
as  their  preSened  choice  for  SecuriQ!  •Ihey  said 
CA-Unicenter  was  easier  to  use.  Theysaiditwas 

backed  with  the  best  service  and  support  Oifaed  the 


best  feauies.  Caine  with  the  best  documentation.  And  was  st^iported  by 
the  Ptefened  Business  Partner.  CompuCer  Associates. 

NO  wonder  over  50%  of  the  OOs  survsyed  said  they  to  puidiase 

CA-lSiicentet  during  the  next  12  months. 

RiTiwanMliiliBl  ■wcamacCaii-M0-M5-5224 
lrvlsllsHhlF//wwwLC«i»R 

Call  right  now  for  the  information  that  will  /^SoOMIES 

win  you  over,  too 


CA-Unicenter 


In  technology,  market  share  and  every  other  important  measure,  Oracle  is  the  leader 

among  open  database  vendors.  And  how  that  is  true  in  OLAP  too. 


1  Features 

Oracle 

Sybase 

Informix  ^ 

1 

Rthfiaaolaiid 

MullidmMnsioiid 

Express  Samr 

No 

No 

f 

OUPMlopmnilMis 

Express  Ofcjtcts' 

No 

No 

OlAPAfflkriions 

Sdre/Uolyzar 

fimMhdiui 

No 

No 

Eiid4lsirOUPAnalysisMs 

Express  Aidyxsr 

No 

Yes 

NuoriiaroFDalabasBSiwrtdl^ 

8 

0 

1 

On-Line  Analytical  Processing  (OLAP)  allows  you  to  get  real  business 
benefit  out  of  your  corporate  data.  Oracle  today  offers  the  most  compre- 
hensive  OLAP  capabilities  of  any  vendor.  Critical  features  like  what-if 
analysis,  modeling  and  forecasting,  intuitive  data  navigation,  exception 
reporting  and  data  mining.  All  with  transparent  access  to  data  in  Oracle?  and  other 
leading  databases.  Integrated  or  best-of-breed  components,  your  choice. 

For  the  most  complete  OLAP  solution,  call  Oracle  1-800-633-1071,  ext.  8131.  Or 
find  iis  on  the  Web  at  http://www.oracle.com 

ORACLE* 
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News 


High-flying  Baan  hopes  to  ayrad  pains 


M  l  I  K  1,()()KI\(.  \l  1,1  (i  \('Y  SYS  ri:\is 
1  OK  Y)  ^  1  \RS.  ^ 

w  1,  M  l.  \()  1  iii\c.  lu  1  KossiiMi.rni-s 


laphual  user  inleifaoe  or  deploy  diem 
1  the  Worid  Wide  Web.  You  decide. 
Legacy  Sysi^  Asset  Managemoii 
a  series  of  tools  and  services  that 


loots  company,  out  now,  you  ncou 
to  truly  transform  your  legacy 
systems.  You  need  to  selectively 
rc-engineer  your  greyest  assets  to 
support  new  business  processes. 
You  need  help  in  taking  the  step 


enterprise  systems  on  whatever 
platfornis  you  chrxise— from  main¬ 
frames  to  Windows?  Windows  NX 
Windows  95,  or  UNIX?  Front-end 
your  existing  applications  with  a 


business  objectives. 


..  MICRO  FOCUS 


News 


Bringing 


Windows  NT. 


Windows  ,  NT  with 


with, 'distribute  and 


the  largest  enterprise- 
edibly  fast.  New  SQL  S« 
It  performance.  And  it  dc 


■Sybase: 


for  Windows 


scalability. 


News 


They're 

every  reason 

you  bought  a  mainframe. 

And 

every  reason 

you  didn't. 


A  Lot  Of  Computers  Claim  To 


Be  The  Best.  This  One  Sends  You  Its 
Health  Records  To  Prove  It. 


case  when  it  comes  to  manning  the  desktops  on  your 
6  Intelligent  Manageability,  bund  only  on  the  Compaq 


Deskpro,  we’ve  revolutionized  the  vray  you  manage  and  support  your 
desktops  on  a  complex  network.  The  CoitqMq  Deskpro  constantly  keeps 


o  before  something  goes  wrong,  you 


By  taking  full  advantage  of  the  broadest  rat^  oS  management  tools,  we’ve  redelined  the  meanii^ 
of  control.  And  knowlec^.  Now,  status  reports  are  retrievaMe  right  irom  the  desk  of  tKe  administrator, 
allowing  you  to  trumage  your  entire  PC  inventory  from  a  single  location.  And  our  commitment  to  open 
standards  has  driven  us  to  develop  the  widest  range  of  industry  partners,  making  Intelligent  Manageability 
easy  to  integrate  into  any  network. 

More  importantly,  youTI  be  alerted  to  potential  proMems— befiare  they  become  real  problems.  Hard 
drive  failure  is  r»  loi^r  life-threatening  Quite  literally,  the  Deskpro  monitors  its  internal  temperature 
while  the  IntelliSafe  hard  drive  conducts  its  own  diagnostics,  firrewaming  you  of  potential  failure.  And  as  a 
preventotive  measure,  critical  daU  is  automaticany  sa%uarded  on  a  backup  tape.  All  this  gives  you  ample 
tune  to  replace  parts  at  no  expense  urrder  our  Pre-Failure  Warranty.*  Mfe’ve  even  got  a  range  .of  features 


t  in  case  anyone  without  authorization  tries  to  get  hold  of  them. 
1.  Easy  to  protect.  Intelligent  Manageability  offers  the  best 


that  protect  your  daU  and  components.— j 


desktop  management  solutibn  in  tl 


onmd  to  an  unprecedented  level.  The 


Compaq  Deskproi  After  all,  it’s  a  couqiufer  that  constantly  checks  its  own  pulse. 


Has  It  CJianged  Your  Life  Yet? 


BffWHUI* 


News 


If  your  current  rruuhine  sometimes  j 


t  slow  as  the  litde  red  utorkstation 


1  :^:s  :s 

1  ^COMDEX 

1  Spring  96 

1  ©Windows 

1  WORLD-96 

j 

A  tew  thoughts  about  motivation  and  UNIFACE 
application-building  strongware  from  Jim  Rutherford. 
President  General  Manager.  Hartford  Whalers 


Now,  control  your  netwaicwith 
one  powerM  solution. 
LANDeslcManagement  Group. 


Power  Computing 
dishes  out  faster, 
cheaper  Mac  clones 
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COMPUTCRWORLD 


PO  BOX 2044 
MARION  OHIO  43306-4144 


June  18-20,  1996  •  Jacob  K.  Javits  Convention  Center 


Logon  to 
Shownet  3G5 
for  show 
information: 
http://www  shownet  com 


IT’s  time  to  face 

facts 

about  PC  EXPO  in  New  York. 


Microsoft 


Will  the  Internet  bring  an  end  to 
business  computing  as  we  know  it? 


Viewpoint 


Viewpoint 


R  iehardFinkelstein 


Separating  the  cybergems  from  the  cybeijunk 


pira  Windows  PCs.  AppScaJion  depki)fni™i  is  i  sottwsre  and  software  drivois.  Inc  .scomiluiKy  iiiClBcaao  oofolioit 


Michael  Schrage 


Beware  of  software  selection  monopohes 


1  Gigabyte 
Hard  Drive 

(Perfect  for  containing  jour  12-hour  workdays) 


120  MHz  Pentium 
Processor 

(Perfect  for  flying  through  every  application) 


Under  $1,700’ 

(Perfect  for  making  accounting  happy) 


under  $1,325,'  offer  Pentium*  technology 


COMPUTERWORLD 


\ 


COMPUTERWORLD 

hilci  iK  i  A'l  ■'  '  .  • 

Your  Source  for  Internet  Products  l  Services 


NON-imUSIVE 


HroduGimllwUWM 


LOOKING  FOR 
A  WEB  SERVER? 

Make  the  Editors'  Choice 
your  choice 

Folio*  Infobase  Web  Server 

t  you're  evoluatirrg  software  for  on  Inlernol  inironet  or  o  fxiblic  Internet  site,  you  won't  find  o 
belter  solution  Ifion  the  Folk)  Infobose  Vtbb  Server. 

The  editors  of  PC  Mogozine  gove  Folio  lop  honors  recently  in  o  review  of  inironet  solulions. 

Hera's  Miiie  of  whol  rite  edHen  said: 

The  [Folio]  Infobose  Vifeb  Servero^Mnotolly  ond  reliably,  converts  Folio  VIEWS  documents 
"Ws  lourid  that  Ihe  hyperlinks  in  Folio  VIEWS  translated  perfectly  into  HTAftl  page  links." 

'Of  the  products  reviewed  here,  it  yvos  oko  the  easiest  to  set  up." 

The  Infobose  Web  Server  exponds  [the]  Folk)  VIEWS  scope  by  converting  selected  dotoboses  to 
HTML  on  Ihe  fly,  giving  Web  browsers  much  of  the  some  ricluext  ond  grophicahcpnieni  function- 
olily  os  Ihe  proprietory  Folio  VIEWSclienI  users." 

informolion  includli^  o  reprint^ ho  PcXlogazino  article 
conloct  Folk)  lodoy. 


pOLIO. 


SECURITY 


^  ?WA  lit.)  HTIV 


REMOTE  ACCESS 

FTP  &  NFS 

DOCUMENT  MANAGEMENT 

MAINFRAME 

WORKGROUPS 

TCP/IP 

AS400  8,VAX  UNIX 
AUTHORING  TOOLS 
DATABASE  ACCESS 
SMTP  E-MAIL 

intranets 

,i!f  iM.idi-  up  of'iii.mv  ( 


Only 


Bridging  the  gap  between  the 
Enterprise  and  the  Internet. 

AtUchmate  applies  Internet  technology  to  Intranet  solutions. 
Only  Attachmate  offers  an  object-management  system  that 
easily  integrates  our  own  technological  achievements  as  well 
as  those  from  MicrosoftT  Netscaper  and  Sun?  We  bring  these 
new  technologies  together  so  you  can  quickly  create  content 


organization — or  oi 

itside  if  that  suits  your  purpose. 

Now  showing  ( 

>n  the  next  generation  desktop. 

Attachmate's  Intrai 

let  solutions  let  you  fogus  on  the  ptcjbct 

or  task  at  hand  wit 

hout  regard  to  the  applications  or 

protocols  required 

to  do  the  work. 

Emissary~Host  Publishing  System  dynamically  links  host 

applications  and  da 

ta  to  Web  pages  or  servers,  enafaihig  you  to 

build  robust  Web  a| 

jplicadons  accessible  1^  any  browser. 

OpenMind?  based 

1  on  award-wiiuiing  Attachmate 

technology,  provide 

es  complete  Intemet/Intranet  Web 

conferencing,  btov 

vsing,  publishing,  searching,  tracking  and 

Emissary  Office  brings  ail  this  functionality  together  at  the 
desktop  for  seamless.  Integrated  information  access  within 
one,  universal  interface. 


Through  these  new  Intranet  pioducts,  our  promise  to  you  Is 
straightforward:  To  provide  exceptional  Intranet  solutions 
that  bring  extraordinary  value  to  your  business. 


For  more  infixmation,  call  1-8004264283.  Please  mention 
response  code  517.00.  Or  see  us  on  the  Vlfeb  at 
www.attachmate.coni/lntraneL 


For  crealing  Java  applicalioos, 
Welilialaiiy  is  like  an  espresso  macliiee 
on  slerolds. 


f 


HUGE  SAVINGS... 

USED  SUN  SYSTEMS 

Rent  or  Buy  ♦  Used  and  Remanufactured  Sun* 

♦  Custom  Configured  ♦  Power  Enhancements  ♦  SunSoft* 


The  Hi/6, 


The  Internet  Connection  for  the  IT  Community 


www.computerworld.com 


Daily  IT  News 

Hot  Topic  QuickPoll  Survey 


'  Interactive  Discussion  Forums 


■Is  ybiff  Company 
Listed  in  the 
Computerwoiid 
Internet  Resource 
I  Directory? 

If  not,  no  need  to  worryl 

Coming  In  September- an  all  new.  updated  version  of  the 
Computerworid  Internet  Resource  Di^tofy. 

Reserve  your  space  early.  Call  today  details! 

COMPUTERWORLD  Marketplace  AovErnsim  Sales 


ComputemncM  Maikctptac* 
500  Old  Connecticiit  Path 
Ftamingham,  MA01701 
800/343-64M 
Fax;  5o8/820-oj4> 


>  Marketplace  Sales  Maramw 


’  Marketplace  Sales  Assistaiit 
Ann  MrieneyiaxL  7744 


•-  Northeast/Easterm  Canaoa 
Uurle  Gomes,  exL  7759 


’  western  Sales  Owice 

CompaHnaorU  Harialplate 
500  Ahport  Bhd,.  SuRe  400 
BuilhVHie,CA  94010 

415/548-5944 
to:  415/343-50*3 


Find  the  Computerworlo  Internet  Resource  Directory 
On-line  at  www.computeiworld.coin/techcity 


Electronic  Commerce 
Web  applications? 
Open  Market  won’t  wait. 


It’s  the  service,  stupid! 


IRS  waffling  is  cnme 


COMPUTERWORLDi 

Code  of  Etliics 


Wtmasias 

SCwBlnkaaenl 

5SM«k 

mm0: 

mw 
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FIS' 

For  users, 
HDS’ getting 
into  the 


Review 


Mainframing 

PUot  guides  HDS  into  CMOS  race 


VLM’s  memorable 
performance 


An  emerging  64-bit  memory  technology 

called  Very  Large  Memory  (VLM)  is  prov¬ 


ing  quite  a  hit  in  the  high-end  database  and  large 


applications  markets. 


Servers  &  PCs 


210  GB  Per  Tape  At  20  MBS. 


Servers  &  PCs 


Software 


Notes  vs.  Exchange 


already  know  how  to  use. 

li-SPF  ispf-style  Editor.  Browse, 
Utilities . even  Dialog  Mgmt! 

li-XEDIT  cms-style  Editor  with 


Autodesk  jumps  on 
World  Wide  Web  w^on 


IMEDICAL  ALERT... 

I  Unix  "vi"  Editor  Linked  to 
Premature  Baldness 


Stop  pulling  your  hair  out! 
Instead,  move  to  Unix  with 


r 


BUILDERS 


HOW  DO  YOU  BUILD 
A  DAIA  WAREHOUSE  IN  90  DAYS? 

CALL  1HE  BUILDERS.  ^ 


O 


Petting 


I*)  odwr  company  in  the  worid  can  natch  Infernal 
Builders' experience  in  accessing,  nxgiain^  and  analyzing  data 
within  a  multi-platform  enyironmentTha's  why  we've  been 
abfo  to  develop  the  nath(xfoiagy,t(xfo  and  intepation  servm 
to  make  your  daa  warehouse  projea  a  rapid  success. 

Vifo'l  help  you  budd  your  daa  warehouse  in  manageable 
stages  that  provide  demonstrable  payback  in  as  little  a  90 
dayl  Our  pctnien''protocycling  techniques'' let  you  learn  a 
you  go  to  avofo  costly  mistakes.  And  our  hdl  line  of  data 


access,  data  migration,  and  reporting  tools  guarantee  that 
your  data  will  be  transformed  intp  useful,  intelligent 
infornution  faster  than  you  ever  thought  possible. 

So  why  wait  years  for  uncertain  lesute  when  you  can 
start  enjoying  real  benefits  in  just  a  few  months.  Call 
“The  Builders"  tod^  a  l-OOD-ObO-INFO  fora  co|y  of  our 
Blueprint  |br  Building  o  Dots  Mfarehouse...A  Proven  Appnxidi 
^  Brgiid  ROt  We  can  even  arrange  a  free  telephone  consulta¬ 
tion  vvith  one  of  our  Senior  Data  Vlfarehouse  Consultants. 


€  In^mation 
iiicr  Builders 


1 


THE 


r 


BUILDERS 


Tell  me  more 
tod^s  most  advanced 
leporting  and  analysis 
synems. 


□  Pli»i«  tend  nn  Homaioii.  _ _ _ _ 

□  PleiiehweisaleirepcellASAP.  _ 

Wk»nlbee»iluidntrtp«tin|liial)i»s  igSHoi! 

I  ^STOideaMinonihiOt-lIinond*  Information 

BodiethiibeenaUoeeted  QtB  QNo  RliilllprC 

ouSmSw 


BUILDERS', 


"WHEN  WE  WANTED  TO  1AKE  THE 
RISK  OUT  OF  RISK  MANAGEMENT... 

WE  CALLED  THE  BUIIDERS."  ^ 


PepsiCaInt's  losses  from  acddentlh^  and  business  analysts  wWi  transparem  data  Kcess 

come  right  off  the  bottom  line.  And  that  means  PepsiCo  variety  of  hanhwre/software  configurations, 
subsidiaries  and  divisions  like  the  PepsVCola  Company,  The  INFORM  risk  management  system  combines  the 

Frito-ljy,Taco  Bell.  KFC,  and  Pina  Hut,  have  got  to  get  a  numbers  crunching  power  of  FOCUS  with  the  graphical 
handle  on  these  risks  to  be  able-to  create  real-worid  business  analysis  capabilities  of  FOCUS/EIS  for  Windows.The 
plans.  How  do  they  do  it»  With  a  new  risk  management  result. . .  PepsCo  managers  at  all  levels  can  pinpoint  critical 


system  called  INFORM™  for  Windows™  developed  by 
Sedgwick,  the  world's  second  largest  insurance  broker. 


trends,  drillHkiwn  for  detailed  backnip  informason,  identify 
potential  problems,  and  plan  intelligently  to  minimiae  risks 


Every  week,Sedgwick  loads  the  latest  casualty  claims  and  maximize  profits, 
data  from  the  nation’s  leading  insurance  carriers  into  a  The  INFORM  risk  management  system  is  just  one  of 

FOCUS  database  resident  on  its  RS/6000  distributed  net^  thousands  of  examples  of  how  Information  Buildets  has  p^^ 
The  database  is  then  accessed  via  the  PepsiCo  wide  area  tiered  with  the  world’s  leidirg  corporations  and  governmetrt 
networit  by  more  than  fifty  desktops  and  tettKite  laptop$-,^apides  to  create  entetpriseTevel  decision  support  systems, 
equipped  with  the  INFORM  risk  management  system.  Both  ^  laid  out  how  Information  Builders’ technotegy  and 
the  RS/6000  and  loal  PC’s  are  enabled  with  Information  can  help  your  organization,  call  800-969-INFO. 

BuiWers’ EDA/SQL  middleware  providitg  PepsiCo  m  _  _ 


Builders 


Warehouse 
vendors  hired 


Only  INFORMIX-NewEra"  hak  the  fall  menu  of  features,  funcUonallty, 
and  extensibility  to  develop  enterprise  applications. 


1:ver  get  the  feeling  some  tool  companies  are  tiying  to  put  you  on  a  diet?  judging  from  the  meager 

jfferings  m  most  first-generation  toolkits,  thaifs  an  understandable  conclusion  INFORMIX-NewEra,  on 
the  other  hand  has  wrything  you  need  to  develop  robust  enterprise  applications  today.  It  combines 
true  object  technology— \i^idr  is btilit  wromor 

intoitscore — with  traditional  profp^an^  -  ^ 

constructs.  You  get  all  the  yeS 

'bf  obfects.  yet  you  can  leverage  - 

skills,  so  you'll  istnrt  5eeing-be£sr'I;'^-'>^^^^^^^^^| 

YES 

':^uftStMmediate{;- YES 
And  thanks  to  NewEra's  exten^lit^;^^ 

an  easily  add4«tDetionaltty  t^your  |^^^^i^^^^^^^^^K  YES 
Kion  — %takingatdyapt^c|fHa^f:^l*^ 

re^anctothi^^e^bu^cx^  ' yes 
Surse,yQU 

caicotp. 

^riSawiicnt^<fevejop^^ll@^;Wj4iBM«wna 


When  BMW  decided  to  hit  the  open  road, 


they  called  us  for  directions. 


Thoroughness  and  attention  to  detail 
are  obsessions  at  BMW.  So  it's  no  surprise 
that  they  evaluated  over  1 30  applications 
and  all  the  major  hardware  providers  when 
choosing  information  technology  for  their 
new  manufacturing  facility  in  South 
Carolina.  The  winners?  Hewlett-Pachard 
and  SAP.  Our  team  not  only  delivered  a 
total,  integrated  client/server  solution  based 
on  open  systems  —  we  got  the  system  up 
and  running  in  just  four  months,  which  is 
fully  consistent  with  another  BMW  ofoes- 
sion:  high  performance. 

For  more  information  on  how  we  can 
help  put  your  company  on  the  open  wad 
to  success,  call  1-800-275-7057  or  cruise 
our  homepages  at  http://www.hp.com/go/ 
hp&sap  and  http://www.sap.com. 


Following  on  heels  of  Cabletron, 
Cisco  offers  an  ATM  alternative 


YOU  UORK  ON  THE  UEB. 
SO  SHOULD  YOUR  E-HAIL. 


Lo\\i' 


L(  »uis 


The  Enterprise  Network 


Sales  force  automation 
package  goes  wireless 


Yours  FREE...  SAS  Institute's 
Applications  Development  Guide 


If  Your  Business  Is  Data  Rich,  But  Information  Poor.  Take  a  Look  at 
Our  Model  for  Informed  Decision  Making.  ^REf  for  a  Limited  Time! 


>  decision  m^ers. 


object  iibrary  that  speeds  up 
deveiopment  time  white 


•  I  complaint  of  today’s  business 

The  reason  is  simpte:  rnost  applications  developrnent 
activities  center  on  capturing  data,  such  as  updating 
large  databases  while  maintaining  data  integrity.  But 
heavy-duty  data  Input  shouldn't  be  .in  end  in  Itself. 

At  SAS  Institute,  we’re  helping  thousands  of  com¬ 
panies  expand  their  expectations  beyond  operational 
applications  to  encompass 
enterprise-wide  information 
delivery.  By  taking  an  iterative 
approach  in  building  and 
deploying  applications,  we’ve  created  a  new  model 
for  success  in  delivering  decision  support  tools. 

•  Our  exclusive  MultiVendor  Architecture™  makes 
the  applications  you  build  truly  portable  across  all 
your  hardware.  Build  them  once,  then  take  them  - 
anywhere  with  little  or  no  modification. 

•  Split  applications  logic  to  exploit  any  citent/secver 
configuration.  Each  part  of  an  application  runs 
where  it  makes  the  most  sense  ^everywhere  from 
your  tnainframe  and  midrange  computers  to  your 
desktop  workstations  and  PCs. 


empowering  users  to  design  * - 

their  own  applications. 

Whatever  your  applications  development  needs. 
SAS  Institute  will  show  you  how  to  meet  them... 
faster  and  mote  economically.  Start  tod^  by  taking 
a  look  at  our  free  applications  development  guide. 

For  your  copy,  simply  call  our  World  Headquarters  at 
919.6773200  or  send  us  E-mail  at  cw®s«s3as.coai 
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SAS  Institute 

Phone  919.677.8200  Fax  919.677.4444 
In  Canada  1.800.363.8397 

For  Dates  and  Locations  of  Free  SAS  Seminars.  Visit 
Us  on  the  World  Wide  Web  at  httpV/www.sas.com/ 
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Insufficient  training  of  sales¬ 
people  using  a  more  compli¬ 
cated  R/3  interface  resulted 
in  lengthy  telephone  waits  for 
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Figure  2  —  The  Investment  Leverage  from  Groupware 
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Just  ask  the  folks  at  Williams  Technologies. 
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Learning  to  lead 
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Okay.  Dell' Compaq*  and  HP.' 

Starting  today,  it’s 
a  whole  new  ball  game. 


/asT 


company  the  greatest  competitive 


It’s  catted  Windows-based  enterprise  ■ 


computing.  And  it’s  designed  to  give  your  I 


advantage  of  atl:  a  unified  vision.  Imagine  seamtessty  sharing  I 


information — top-down,  bottom-up,  across  your  I 


organization  and  beyond  it — with  the  ease  and\ 


famitiarity  ofWndowsf  And  without  I 


worrying  which  computer  happens  to  hold  the  data.  It’s  no  futuristX 


fantasy— it’s  happening  right  now.  The  Attiancefor  Enterprise 
Computing  detivers  the  powerful  and  integrated  Microsoft” 


Windows  NT'-and  BackOffice"’ platform,  joined  with  Digital’s 


systems  and  global  service-and-support  netuvrk.  The  result:  dependalfle. 


flexible,  computing  solutions.  To  align  your  company  u  ith  its  visit 


call  1-800-3 32-4403,  visit  the  Alliance  Web  site  at  http-.lluwiii 


alliance.digital.com  or  send 


e-mail  to  alliaKt®digital.<m 
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Computerworld’s 
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Announcing 

the  Computerworld  Marketplace  Vendor  Center 
A  New  Service  for  Our  Readers 


by  dialing 
this  number  here. 
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Premier  Solutions 


As  the  most  trusted 
name  in  Presentation 
Eiectronics;weoflen 

•  Diakg  with  bxiwledgeabfe  pei^ 
who  lealfy  help 


Call  BOXUGHT  today  1-800-762-5757 


Hardware  •  Buy  /  Sell  /  Lease  • 
Services  'Classified  Solutions 


IF  WE  DON’T  SELL  It, 
IT’S  NOT  WORTH 
LOOKING  AT. 


„„  COMPUTER  RACKS 
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Calil-800-434-3746 


Visit  Computerworld 
Marketplace 

“For  generating  quality  leads, 
Computerworld  Marketplace  is 
by  far  the  best.  In  fact,  the 
quality  of  respondents  is  at  least 
tenfald  better  than  that  of  any 
heal  and  national  business 
publications  weve  tried.  ” 


With  over  25  years  in  information  systems  outsourcing,  American  Software  USA  services  an  irtema^a  dient  ba 
through  The  OUsouictng  Group.  As  Director  of  Business  Development  for  The  Outsourcing  Group,  ^ul  Harwood 
two  equally  important  business  charters:  to  generate  quality  sales  leads  and  build  market  presence.  His  one  prove 
strata^  Ongoing  advertising  exposure  in  Computerworld  Marketplace. 


Targeting  Our  Audience  Means 
Reaching  Senior  IS  ProfessiomUs 


Get  Unmatched  Lead 
Quality  far  Faster  Results 


Harwood  explains.  "Our  goal  is  to  help  support  the  strategies 
and  obiectives  ol  in-house  IS  departments,  not  replace  them. 
But  first  we  need  to  reach  senior  IS  prolessiooals  -  namely, 
maintrame  users  moving  to  a  client/server  platform,  software 
developers  writing  for  mainframe  or  AS/400  environments, 
and  shops  with  multiple  AS/400S.  Computeiworld 
Marketplace  has  been  highly  effective  in  helping  us  find  IS 
decision-makers  looking  to  capitalize  on  outsourcing’s  many 
benefits  -  like  systems  control,  cost  reduction,  reliability  and 
security,  troubleshooting,  even  data  center  audits.' 

-Without  question,  the  costeffidency  of  Computerworld 
Marketplace  affords  The  Outsourcing  Group  ongoing  adver¬ 
tising  exposure  to  a  weekly  readership  that  dosely  mirrors 
our  target  audience.’ 


Says  Harwood,  "For  generating  quality  leads,  Computerworld 
Marketplace  is  by  far  the  best  In  fact,  the  quality  of  respon¬ 
dents  is  at  least  tenfold  better  than  that  of  any  local  and 
national  business  publications  we’ve  tried.  And,  while  long 
lead  limos  are  typical  in  our  business,  we’ve  actually  dosed 
business  within  just  30  days  as  a  direct  result  of  our 
Computerworld  Marketplace  advertising.  Bottom  line,  I  can 
easily  say  that  we’ve  received  more  quality  sales  leads  and 
experienced  results  faster  than  we’d  ever  expeded.' 


Computerworld  Marketplace.  Every  week,  it’s  where  IS  httyersfind 
the  hardware,  software,  and  service  solutions  their  companies  need 
most.  Just  ask  Paul  Harwood  ofThe  Outsourcing  Group: 

To  get  your  product/service  message  seen  by  Computerworkfs  powerful  buying  audience, 

call  1-800-343-6474,  ext  8744  -  today. 
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Seer*HPS.  easy-to-use  tools  Federated  Department  Stores,  up  to  millions  oj  end  users.  running  right  now.  or  about 
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effective,  and  productive.  Conrad,  on  ap^Aications  built  yoursizelfyou'dlAetofind  1-800-499-SEER  or  visit  us 

They’ve  already  proven  by  anywhere  from  one  to  800  out  more  about  ^  Internet  at 

themselves  at  companies  like  developers,  supportingfrom  the  applications  http://www.seercom. 
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dccnonkally.  Based  upon  the  customer  s  rcconimeiKh 
Steding  Commetce  went  to  wodc.  serving  up  a  P< 
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Ami  co-owner  Doak  Sullivan.  ‘We  found  the  Seeding  Commerce 
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routers  along  MCI  Communications 
Corp.’s  portion  of  tiie  bitemet  back* 
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ern  California^jased  Web  sites. 
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Just  Ask  Sterling  Commerce 
About  the  Business  of 
Electronic  Commerce. 


At  its  most  basic  definition,  electronic 
process  of  doing  business  electronically.  1 

duuugh  reliable  and  secure 
connections.  Depending  on  the  need, 
EC  involves  different  technologies  and 
value-added  services  such  as  electronic 
dau  interchange  (EDI),  e-mail, 
electronic  funds  transfer,  electronic 
forms,  file  transfer,  interoperable 
database  access,  messaging,  bulletin 
boards,  catalogs  and  security  devices 
(firewalls,  encryption,  gateway 
managers,  etc.).  VVTiether  standards- 
based  EDI  exchanges  of  purchase 
orders  and  shipping  notices  or  Weh- 
based  catalogs  are  used.  EC  requires  a 
great  deal  of  automation — both  at  the 
production  applicarion-to-application 
level  as  well  as  ibe  end-user 
productivity  level. 

By  reducing  the  clerical  workload 
and  eliminating  unnecessary  paper 
handling,  electronic  commerce  can 


Moving  Beyond  Four  Walls 

jusincK  transictions  Electronic  commerce  has  spawned  the  need  to  manage 
“extended  enterprise"  operation,  at 


_  that  not  only  includes  a  firmi  various  • 

divisions,  sites  and  offices,  but  also 
involves  close  partnering  relationships 
counts  with  customers,  supplie|^  banks  and 

Other  trading  partners:  According  to 

_ _ gsj-  Warner  Blow,  President  of  Sterling 

among  its  Commeree,thekeytosueeessh.lECis 

1^,000  second. 

“EC  is  many  things,"  Blow  says.  “Itb 
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alooe  is  very  important,  but  none  of 

99  out  of  trie  these  alone  encompasses  the.^th  of 
Electronic  Commerce.  Each  is 

1  OO  U-S-  individually  important,  and  if  you  put  ^ 


databases,  networks  and  hardware 
l^tfbrms  needed  to  affect  boturni  line 
obieedves— ihat%  when  you  have  EC." 
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M  and  breadth  than  Com- 
^  puterworld.  Week  in  and 
^  week  out,  we  bring  you  the 
latest  developments  in  the 
world  of  distributed  computing - 
hot  off  the  presses.  •  But  we  don’t 
stop  there.  Because  when  yon 
subscribe  to  Computerworld,  you  also 
get  a  free  subscription  to  Computetworld 
■r  Client/Server  Journal.  This  bimonthly 
magazine  goes  behind-the  news  of  the  week  to 
explore  the  products  and  technologies,  stra«®es, 
and  solutions,  successes  ^d  failures.  So  you’ll  have 
a  better  understanding  of  the  critical  link  between 
distributed  computing  and  your  o\ 
business  objectives.  •  Need  more  t 
omputerworld  today?  You’ll  get  ] 
an  annual  profile  of  leading  companies 
nolpgy.  Plus  we’ll  include  Computctm 
To  Work.  So  you’ll  know  where  to  look  for  yo 
opportunity.  •  With  all  this,  it’ 

IS  profession's  already  pay  to  subi 
'  ings  together  the  world  of  ' 
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:xt  big  career 
:r  over  145,000 
icribe  to  the  only  newspaper 

. .  .  technolo^  with  the  wotld  of 

uusiiicss  -  Computerworld.  Shouldn’t  you  subscribe  too?  •  Call  us  toll- 
free  at  1-800-343-6474  or  see  us  on  the  World  Wide  Web  at 
http://www.computetworld.com.  You’ll  receive  51  information-pac^d 
issues,  plus  these  valuable  bonus  publications.  •  Then,  as  you  move  step-by- 
0  the  world  of  distributed  computing,  you’ll  be  in  good  company. 
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